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1. Purpose of This Policy
BRWE LLC is committed to protecting the privacy of individuals whose information may be collected in connection with its Washington State programs.
This Consumer Health Data Privacy Policy describes BRWE LLC’s practices concerning consumer health data as defined by the Washington My Health My Data Act, Chapter 19.373 RCW, to the extent that the Act applies. 
This policy supplements the general BRWE LLC Privacy Policy.

2. Programs Covered
This policy addresses the Washington State programs operated by BRWE LLC
· Foundational Community Supports (FCS)
· Community Rehabilitation Program (CRP)
These programs provide supportive housing, supportive employment, and related community-based services to eligible adults age 18 and older.
3. Categories of Consumer Health Data Collected
Depending on the services requested and information voluntarily provided, BRWE LLC may collect the following categories of information that may qualify as consumer health data:
· Information relating to an individual’s disability or health condition
· Information concerning physical or mental health status
· Information relating to functional limitations or support needs
· Information concerning requested supportive housing or employment-related accommodations when it reveals health information
· ProviderOne ID number information when associated with health-related information
· Other health-related information voluntarily provided during service requests, referrals, or program participation
The specific categories collected will depend on the information requested and provided in connection with the individual’s circumstances. 
4. Sources of Consumer Health Data
Consumer health data may be obtained from:
· Individuals who submit online service requests
· Individuals who communicate directly with BRWE LLC
· Authorized referral sources
· Healthcare or service providers, where legally authorized
· Government agencies or programs administrators, where legally authorized
· Other sources authorized by the individual or permitted by applicable law

5. Purposes for Collecting and Using Consumer Health Data
BRWE LLC may collect and use consumer health data for purposes including:
· Responding to requests for services
· Evaluating preliminary service needs
· Determining potential program eligibility
· Coordinating referrals and service arrangements
· Providing supportive housing and supportive employment services
· Identifying reasonable support or accommodation needs
· Administering and documenting program services
· Meeting applicable contractual, legal, and program requirements
BRWE LLC will not collect or use additional categories of consumer health data or use data for additional purposes beyond those disclosed without obtaining any additional disclosure and consent required by applicable law.
6. Categories of Consumer Health Data Shared
Consumer health data may be disclosed, when legally permitted and necessary, to categories of recipients such as:
· Authorized BRWE LLC employees and representatives
· Authorized referral sources and service providers
· Applicable Washington State agencies or program administrators
· Contracted service providers who support BRWE LLC’s authorized operations
· Authorized IT & Website hosting provider
· Authorized oversight, compliance, and quality assurance providers
· Other parties authorized by the individual or permitted by applicable law
Internal Access flow of Referral Information
When an individual submits a service request or referral through BRWE LLC’s website, the information is received through BRWE LLC designated business email system. 
Access to submitted referral information is limited to authorized personnel whose responsibilities require access. 
The following categories of BRWE LLC personnel may access referral information:
· Administrative Personnel: Receive incoming referral submissions, manager administrative communications, and route requests to appropriate program personnel. 
· Program Director: Provides program oversight, referral coordination, administrative review, and records.
· Program-Specific Staff: Review referrals to determine appropriate service options, coordinate requested services, and perform authorized program-related responsibilities. 
The information is retained in BRWE LLC’s authorized business email environment and may be accessed by authorized personnel only. 
Not every employee has access to every referral or participant record. Access is restricted according to job responsibilities and legitimate business or program needs. 
External Service Providers and Technology Venders
BRWE LLC uses third-party technology providers to support its website, email, electronic communications, and related business operations. 
Depending on the service used, these companies may include:
· Website hosting providers
· Business email and electronic communication providers
· Electronic data storage providers
· Information technology and cybersecurity service providers
BRWE LLC requires service providers to protect information through appropriate contractual, administrative, and technical safeguards.
BRWE LLC does not sell consumer health data. BRWE LLC does not exchange consumer health data for monetary consideration or other consideration in a manner that constitutes a sale under applicable law.
7. Consent and Authorization
Where required by the Washington My Health My Data Act, BRWE LLC will obtain valid consent before collecting or sharing consumer health data.
Information may also be collected or shared to the extent necessary to provide a product or service that an individual has requested, as permitted by applicable law. 
Any required consent will identify the applicable categories of information, purposes of collection or sharing, relevant recipients categories, and the method for withdrawing consent. 
Consent to collect information and consent to share information will be handled separately when the law requires separate consent.

8. Individual Privacy Rights
Subject to applicable law and exceptions, Washington consumers may have the right to:
· Confirm whether BRWE LLC is collecting, sharing, or selling their consumer health data
· Access consumer health data concerning them
· Withdraw consent for future collection or sharing where applicable
· Request deletion of consumer health data
· Receive information concerning certain sharing practices
· Appeal a denial of a privacy rights request
BRWE LLC will process verified requests in accordance with applicable legal requirements. 
9. How to Submit a Privacy Request
Individuals may submit privacy-related requests by contacting:

BRWE LLC
Email: admin@brwellcc.com
Subject: Washington Consumer Health Data Privacy Request

Please include enough information for BRWE LLC to identify the relevant request and verify your identity. 
Do not send unnecessary medical records, social security numbers, or other highly sensitive information through ordinary email.
BRWE LLC will provide instructions for secure verification or additional documentation when necessary.

10. Appeals
If BRWE LLC declines a request concerning consumer health data, an individual may appeal the decision.

Appeals may be submitted by emailing admin@brwellcc.com with the subject line:
Consumer Health Data Privacy Appeal

BRWE LLC will review the appeal and request within the timeframe required by applicable law. 
If  an appeal is denied, individuals may have the right to contact the Washington State Attorney General. 

11. Data Security
BRWE LLC maintains reasonable administrative, technical, and organizational safeguards designed to protect consumer health data. 
Access to sensitive information is limited to authorized individuals who require access for legitimate business or program purposes. 

12. Data Retention and Deletion 
BRWE LLC retains consumer health data only as long as reasonably necessary for the disclosed purposes, subject to applicable legal, contractual, and program record-retention requirements. 
When information is no longer required, BRWE LLC will take appropriate steps to delete or de-identify it in accordance with applicable law.

13. Changes to This Policy
BRWE LLC may update this policy when its collection, use, sharing, or processing practices change. 
Where required, BRWE LLC will update the policy and obtain any additional consent required before collecting, using, or sharing additional categories of consumer health data or using information for additional purposes.

14. Contact Information
BRWE LLC
Website: www.brwellcc.com
Email: admin@brwellcc.com

